Critical Incident Stress Management
The

PROACTIVE TRAUMA MANAGEMENT?2
Approach

Register Early - Limited to 25 participants. Certificates of participation will be awarded on completion.

Learn post-trauma workplace early intervention

strategies. Presenter: Dr. Toby Snelgrove

Place: (TBA. A Van./Burnaby L ocation)
PTM 3 May 23-24
PTM 4 July 4-5
Time: 8:30 am to 4:30 pm
Cost: Workshop Fee: $390.00 + 27.30 GST =
$417.30 (Lunch included)
10% discount if you register for both.

(Become an approved intervenorQO

These workshops will focus on teaching basic/advanced
knowledge and skills in preparation for managing
shocking and emotionally distressing events. It is
approved training by Workers’ Compensation Board’s
Program.

CIS

Dr. Toby Snelgrove, Ph.D. is a nationally recognized expert in the field of workpace acue stress
management. His caporation Easton-Snelgrove Inc. is a leader in BC and Canada and was one of the
firstcampanies to provide trauma response savices in Vancauver and the Lower Mainland. His approach
to ciiticd incident stress - Proactive Trauma Management 2 is empowering, flexible, and based on
camon sense  His work extends from the WCB in BC to the United Nations in Africawhere he designed
and taught Proactive Trauma Management and peer support. His workstops are engaging, informetive,
empowering, and entertaining. See Gittp:/Awwv.easion-srelgrove.comCor more information.

Workshops are designed for those who are interested in proactive trauma management

For those people who want to learn the basic and/or advanced skills used to manage workplace trauma, this workshop is a
must. The days will provide an opportunity to learn and practice the steps associated with managing workplace critical
incident stress as well as the individual and group debriefing process.

Workshop Descriptions: Course descriptions are available at http://www.easton-snelgrove.com

PTM 3 - Managing Critical Incidents in the Workplace (2 days) — The purpose of this course is to teach core
concepts and basic skill used in managing shocking events in the workplace. Participants will learn
potential causes, reactions, psychobiology of trauma, cognitive-behavioural dynamic (impact on thinking),
ethical principles of intervention, use of cultural healing ritual, individual and group psycho-educational
interventions, incident planning, and triaging.

PTM 4 - The Psycho-Educational Debriefing — Basic Skill Development (2 days) - The purpose of this course is to
develop knowledge and skills of the psychological-educational group debriefing. The course will review
various approaches to groups debriefings as applied to the work setting. Special attention will be spent
on the contracting stage, narrative facilitation, and non-intrusive leader interventions. This course will be
of particular interest to mental heath professionals and peer-co-facilitators who will be conducting formal
debriefings, as well as leaders (managers, supervisor, captains, etc.) interested in developing informal
group defusing skills.




Method of Instruction:
Will include mini lectures, video presentation, small group discussion, role-play, case examples, and interactive exercises.

Who should attend:

These workshops are designed for people who may be in a leadership position following a shocking event: counsellors,
EFAP reps and coordinators, workplace health and safety personnel, police, corrections officers, firefighters, ambulance
attendants, health care professionals, social workers, and other health and human resource professionals and caregivers.

Comments from past workshop participants

¥ A very upbeat and informative workshop ¥ | found Toby to be very insightful — loved the humour

¥ Really great - fun and very educational ¥ Extremely effective — always moving — very educational

¥ Best workshop that | have ever attended ¥ Great power point presentation and use of video

¥ Very useful information — very well presented ¥ | liked the instructor’s vast knowledge and personal
touches

Upcoming courses: e-mail us to be on the notification list
Adolescent Grief and Loss: Theory and Practice 1-day Jessica Easton, Ph.D. Instructor
Advanced Trauma Management: 1-day Toby Snelgrove, Ph.D. Instructor

If you would like a course in your community, call our office 778 881 1656. Customized in-house workshops available.
If you are in the Kamloops/Kelowna area, call Greg Scriver @ 250-374-7457 or email:scriver@telus.net or
Victoria or Prince George, contact Garth Wamsley at 250 386-8220 gwamsley @wamsley.ca

E-mail toby@easton-snelgrove.com to be put on the e-mail notification list

REGISTRATION FORM

Registration Fee: Must be paid 2 weeks prior to workshop dates.

Refund Policy: No refund will be given within 2 weeks of workshop date, 50% three weeks, 75% four weeks in advance.

Group & Rate: 10% discount for students, when 3 or more participants register from the same agency, or when anyone
signs up for both courses. 15% discount for 3 or more Csame agencyOregistrations for both courses.

! Please find cheque or Money order (payable to: Easton-Snelgrove Inc., 208-585 16t St. West Van, BC.V7V 3R8)

! Please charge to: [ Visa 00 Mastercard ( Fax to 604 921-1218 )
Card Name: Account Number:
Expiry Date: (Month/Year) Signature:

Please register me for the following workshop(s):

Workshop Date Cost ")
PTM 3 May 23-24 $417.30 GST included
PTM 4 July 4-5 $417.30 GST included
PTM3& 4 $751.14 GST included
Name: Organization:
Address: City: Province:
Postal Code: Telephone: (w) (H) Fax:
Email Address: () Keep me informed of future offerings by e-mail

Info. - Call Toby Snelgrove @ 604 813-1217  email:toby@easton-snelgrove.com




